
Comprehensive Customer Relationship Management Solution  

Custom Built For Real Estate Companies 



Solution Overview 

Pre Sales 

 Inbuilt Integrations 

 Lead Life Cycle Management 

Lead Follow up Management 

 Site Visit Planning 

 What’s App Integration 

 Cloud Telephony Integration 

Dashboard &  Custom Reports 

Post Sales 

 Sales Process 

Inventory Management 

Booking 

Discount 

Agreements 

 CRM Operations 

Demand Generation 

Payment Schemes 

 Collection Management 

 Dashboard &  Custom Reports 



Pre Sales Solution Highlights 



Inbuilt Integration 

Maximize returns from your marketing spends – You will never lose track of a lead with  E  Leads! 

 Evaluate marketing campaign effectiveness in real-time with cloud telephony integration! 



Lead Life Cycle Management 
Site Visit Activity History, Milestone, Lead Scoring are some of the many features that can help sales teams convert leads to closures without  missing 
any critical point in customer life cycle journey! 



Sales Management 
E Leads provides Sales Management module which allows you to reorganize and track the sales process in an efficient way, with multiple  
configuration options and sales channels. 

Salesperson Region Mapping 

 
 

Salesperson Allocation 

Salesperson Target 

Salesperson Bulk Allocation 



Email marketing Automation 

With the email automation in E Leads, you can send the right marketing message to the right prospect at the right time. 
And it comes inbuilt with  list segmentation features. 



Apartment Inventory Tracker 

Identify and track the projects with their availability of units. This information will be displayed on a real-time basis 
through infographics. The  project unit monitor will display the Vacant, Booked, Sold, On hold by Client units and it 
does the process of keeping track of all project related  metrics. 



Post Sales Solution designed specifically… 

For Real Estate  

Companies 

To Automate Sales  

Booking Process 

To Increase  

Collection  

Efficiencies 

To Check &  

Eliminate Person  

Dependent  

Inefficiencies 

To Deliver  

Timely Actionable 

Insights 



Dashboard 
Sales CRM Operations Collection Management 

 User/Role 

Specific  

Dashboard 
 Alerts & 

Notification 
 Auto 

Scheduled  

Reports 
 Custom 

Reports 

 Inventory 

 Booking 

 Discount 

 Agreements 

 Workflow 

 Receipts 

 Demand Generation 

 Payment Schemes 

 Cancellation 

 Interest 
Management 

 Broker Management 

 Car Park 
Management 

 Receivables report 

for  various 

criteria 

 Payment Follow-up 
by 

Demand Schedule 

 Promise-to-Pay 

follow-  up 

 Task Management 

Post Sales Solution Highlights 



Benefits 

Complete Business Control through  

Transaction Level Configuration. 

Automation of Sales & CRM Operations 
through  Multiple Cost Sheet Templates , 
Payment  Schedule Options and Discount 
Level Settings  with Approval Workflow. 

Alerts, Notification on Missed 

Actions  impacting efficiencies 

System driven automation to 

increase  collection efficiencies 

Dashboard & Custom Reports with 
Actionable Insights 



Sales 

Multiple Cost Sheet Template Options 
Multiple Payment Scheme Offer Options 
Option to apply Premium Rate Such as Floor Rise, View, etc. 
Real-time Unit Inventory to aid Sales Process with options to Hold & 
Release! 

- Controlled & Automated Discount Processes with approval workflow; 
Option  to run multiple discount offers 
- Inbuilt with Industry accepted templates for Sales Bookings – Booking 
Form,  Allotment Letter, Agreement Letter etc. 



CRM Operations 

- Demand Generation based on Construction Execution 

Milestone approvals 

- Automated Demand intimations to customer Via Emails 

,WhatsApp and SMS 

- Unit Cancellation Process with addition of Auto 

termination if agreement not  executed within defined 

period 

 

- Broker ‘s brokerage definitions based on Percentage , 

Lumpsum ,Unit quantities 

 

- with approval workflow 

- Interest Management in which interest on due as well as - 

- interest on excess  payment can be configured . Option to 

waive Interest setting. 

- Car Park units creation & allocations 

- Ready-to-Use Templates for Client Communication - - - 

Payment Remainders,  Registration Intimations, No Dues 

Certificates etc.) 



Collection Management 

Promise-To-Pay Feature to significantly improve 
collection efficiencies. 
Calendar & Task Management with alerts & notification  to auto 
create collection tasks-for-the-day! 

Comprehensive Reports & Dashboard on Receivables 
Notifications on Missed Tasks 
Collection Forecast 
What's Up Integration to aid CRM member & 
Customer interaction 



Dashboard & Reports 

User Level Real Time Dashboard 
 
Critical Auto Scheduled Reports 
Key  Industry Accepted Reports 
Ageing Summary 
 
Booking Register 
 
Client Cancellation 
 
Discount Analysis 
 
Project Outstanding 
 
Project Inventory 



Thank you. 

Dipak B. 
Contact : 9206209549 
 


